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PUBLIC COMMENT TO FCC

| would like to support the continuation and enhancement of Innocaption for the hard of hearing
community.

The use of Innocaption has greatly reduced my barrier to have effective cell phone conversations. Prior
to this it was a most frustrating experience for both parties.

Thank you for making cell phone calls accessible to me and many others in the hard of hearing
community.

Kind Regards,
Ella Hurrell
Secretary HLAA-Indianapolis Chapter

secretary@HLAA-Indianapolis.org
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